Research Methods/ Implementation Methods : Results : This study used the Retrospective
Observational method with a qualitative approach in conducting a Systematic Review to combine
findings from qualitative descriptive studies. The study uses internal data sources to identify and
assess scientific publications to find reliable and accurate references. The author conducted a search
using Google Scholar with the keywords “access and equity healthcare” to evaluate how healthcare
facilitate the society to access healthcare services. This study uses the PRISMA (Preferred Reporting
Items for Systematic Reviews and Meta-Analyses) method, following the right steps and procedures
to synthesize the results of descriptive qualitative research. The survey was conducted using mobile
phones, laptops, prepaid operator networks and wi-fi. These tools were used to search for content,
especially research journals that are relevant to the subject of this study. This study examines how
social and economic inequalities affect communities' access to safe and affordable healthcare
services. This research was conducted by conducting a survey using information gathering methods
involving various techniques, including systematic reviews and literature searches. After data
extraction and synthesis, a final report will be prepared in which the results will be assessed
qualitatively and the collected research material will be critically analyzed in the context of the study.

It is stated that the main factors influencing the ability of rural communities to utilize primary health
services are geographic access, economic and social. Patients hope that the hospital can be easily
reached using public transportation or private vehicles. Apart from that, patients also hope that the
roads around the hospital will not be hampered by traffic jams JKN program has succeeded in
significantly increasing access to health services for the community, further efforts are still needed to
improve the quality and effectiveness of these services, as well as to overcome various obstacles
faced in their implementation

Conclusion/Lesson Learned : The number of hospitals and health centers increases from year to year.
Equality and access to health services in Indonesia requires improvement from various aspects. It is
recommended to improve transport infrastructure, increasing access to health services by
telemedicine, increase public awareness of the importance of getting trusted and easily accessible
health services.
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